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About the CPR Institute
The CPR Institute (CPR) serves as an independent, objective resource for the avoidance, management, 
and resolution of complex business-related disputes. No other organization has equal influence, 
range of intellectual property, or breadth of programs focused exclusively on commercial conflict 
management. CPR is also a leading destination for lawyers seeking superior arbitrators and mediators, 
as well as cutting-edge ADR tools and training. CPR’s membership comprises an elite group of ADR 
trailblazers, including executives and legal counsel from the most successful companies in the world, 
partners from global law firms, government officials, retired judges, highly-experienced neutrals, and 
academic heavyweights.

Charting the Future of ADR
CPR is a pioneer in the field of commercial conflict resolution and was the first 
organization to bring together Corporate Counsel and their law firms to find 
ways of mitigating the extraordinary costs and delays of litigation. 

For more than 30 years, CPR has proselytized for the adoption of consensual and 
collaborative dispute resolution processes by businesses around the world. That 
determination is still at the heart of its activities today. 

With the support and guidance of its members, CPR has launched multi-
branched initiatives to promote commercial dispute resolution in the U.S. and 
abroad. It has also harnessed the expertise of leading minds in the field to develop 
cutting-edge business tools to assist practitioners in lowering litigation risks and 
achieving better, more efficient results from using ADR methods. 

After decades of innovation, CPR has become the definitive ADR resource of 
choice for the world’s most influential corporations and their outside counsel. 
However, many opportunities remain untapped. It is these opportunities, and 
many more, that will be explored as CPR keeps its eye on the future and on the 
possibilities that lie ahead. 



The recent recession was a wake up call for all of us. As a result, business leaders are 
measuring value and challenging underlying assumptions. The business-as-usual 
mindset has changed – creating an incredible opportunity for the legal profession. 
One thing is clear, the culture and practices in which businesses settle disputes 
has not changed to meet new business realities. With litigation costing companies 
billions of dollars each year, the effective management of conflict is essential to reduce 
costs, lower risks, and improve business relationships. Mediation, arbitration, and 
other consensual processes offer a low-cost and high-return option. But, many highly 
effective techniques remain underutilized. 

For 30 years, CPR has led the way in these areas by connecting practitioners to 
the practical skills and resources needed to successfully navigate complex business 
disputes. We’ve learned that:

Prevention Works: •	 Conflict cannot be avoided or prevented. But, effective 
communication and response to disputes at their nascent stage saves more time 
and money than any other technique. Developing a dispute savvy culture, crafting 
agreements that de-escalate disputes, and using early case assessment processes have 
consistently proven their worth. 

Collaboration Works: •	 Collaborative practices, such as use of settlement counsel and 
cooperative document exchange, have proven to resolve disputes at a fraction of the 
expense brought by e-discovery and motion practice. 

Mediation Works:•	  While mediation has become widely accepted as an effective 
problem solving tool in the U.S., it remains underutilized around the world. With 
today’s global economy, it is imperative that mediation’s full potential be tapped to 
resolve cross-border business disputes. 

Arbitration Works: •	 Arbitration can and should deliver on the promise of speedy 
and effective dispute resolution. For many, it has become “litigation-ized” instead of 
the pragmatic tool it was meant to be. Taking control of the process through self-
administered and customized procedures – like CPR’s new “litigation pre-nup”– offers 
maximum ability to create a resolution process that best suits the dispute.

At the end of the day, business leaders and their legal counsel must experiment, try new 
techniques, and then spread the word about their successes to their colleagues and peers.

In the meantime, CPR will continue to consistently “chart the future” of ADR by 
shining a bright light on innovations in commercial conflict prevention and resolution. 
We’ve been doing that for three decades and our mission remains paramount. 

Sincerely,

Kathleen A. Bryan

A Letter from CPR’s President and Chief Executive Officer



Mary Beth Cantrell
Vice President Law
Amgen Inc.

“CPR provides an exceptional platform for exchanging views with 
leading minds in the field. I personally rely on CPR’s Health Care and 
Life Sciences Committee to keep me apprised of the distinctive area of 
the law in which my company operates. The committee is comprised of 
top practitioners who have vast experience in representing health care 
and life sciences companies, corporate counsel of these companies and 
neutrals with the specialized knowledge to handle the disputes faced 
by these companies. The committee explores trends in the law, reform 
efforts, and issues unique to the health care and life sciences industry. 
The committee also vets individuals for CPR’s Panels of Neutrals in order 
to select the most experienced mediators and arbitrators possessing 
significant knowledge of the complex regulatory framework in which 
health care companies operate. As a result, I am assured that CPR’s 
neutrals have the appropriate knowledge of the law and the right 
experience to handle our particular disputes.” 

“The expertise provided by my fellow 

committee members and the value that 

CPR’s neutrals bring to my practice is 

unsurpassed by any 

other organization.”

Charting the future

through

Engagement
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CPR is a resource for 
corporate counsel, 
lawyers, academics, 
and practitioners 
seeking rigorous 
and sophisticated 
thought leadership 
on alternative dispute 
resolution.

CPR’s Committees, Task Forces and Commissions

MaryBeth Wilkinson  

(Hogan Lovells LLP)

a photographic scrapbook of cpr’s 2009/2010 activities

CPR believes that the field of ADR can be advanced only by exploring and analyzing the 
latest developments in commercial conflict management and dispute avoidance processes within 
various business contexts. We invite our members, academics, and neutrals to join industry 
and practice-specific committees to study current challenges, make recommendations for best 
practices, and publish materials on issues at the forefront of legal debate. These committees 
meet regularly to draft rules and propose industry protocols for use by attorneys and business 
executives around the world. By engaging practitioners in meaningful collaboration, CPR 
provides a platform for the sophisticated analysis of ADR theory and the most practical  
take-away learning in the field. 

Arbitration Committee
CPR’s largest Committee and its Subcommittees met more than ten times in 2009/2010. 
The Subcommittee on Expedited Arbitration delivered a set of global accelerated rules in 
August 2009 aimed at complex commercial disputes. The Committee has also recently 
produced a Protocol on Damages, which is expected to be released in early 2011, and is 
currently exploring dispositive motions in arbitration. In addition, a Subcommittee on 
International Neutrals has been formed to service the anticipated reformulation of the 
International Panel into the Global Panel and the Cross Border Panel. The Chair of this 
Committee is Lawrence Newman of Baker and McKenzie LLP.

Asia Pacific Advisory Council
The Asia Pacific Advisory Council was formed in 2009 to address issues in the field 
of international dispute resolution in the Asia Pacific region. The first of two projects 
of the Council is a Barriers to Entry Survey, which will survey businesses in the region 
as to their use of ADR and those barriers, if any, which may prevent them from 
utilizing various ADR methods. The Council will then draft a white paper with 
recommendations for overcoming the barriers identified in the survey and, if necessary, 
will conduct training and other outreach to the business community. The second 

Steven W. Groo (FTI Consulting) and Jonathan P. Graham 

(Danaher Corporation)

Prof. Mark Alan Kantor (Georgetown Law Center)



Nancy L. Vanderlip (ITT Corporation)

4 project of the Council is to develop a reliable panel of neutrals in the Asia Pacific 
region and offer any necessary ADR training. The Chair of the Asia Pacific Council is 
Professor David Sandborg of the University of Hong Kong.

Banking and Financial Services Committee
The Banking and Financial Services Committee has met periodically to consider 
possibilities for the use of alternative dispute resolution to resolve anticipated disputes 
among financial institutions. It has sponsored presentations on Bilateral Investment 
Treaties and the “mediation window,” as well as on the subprime market and the role 
of ADR in private party litigation involving hedge funds.

Committee on Energy, Oil & Gas
The Committee on Energy, Oil & Gas was formed in 2000 to study challenges 
to these related industries. It has assembled a blue-ribbon international panel of 
energy neutrals in sub-specialties ranging from alternative energy sources to nuclear 
specialties. In June 2010, Vinson & Elkins hosted the Committee and CPR members 
for a presentation on the use of dispute review boards in settling disputes involving 
energy projects. The Committee has also continued to review the applications of 
several candidates for CPR’s Panels of Neutrals. The Chair of this Committee is 
Duncan MacKay of Northeast Utilities. 

Construction Advisory Committee
This Committee, established in 2004, is assisting in broadening and enhancing CPR’s 
Panel of Construction Neutrals and plans to create other tools of immediate practical 
use to the Construction Bar. Recently, the Committee, through its sub-committees, 
produced three new briefings: Partnering: A Management Best Practice; Realistic Allocation 
of Risks: The First Step in Dispute Prevention; and Dispute Review Boards (DRBs): A 
Management Best Practice. The Chair of this Committee is Robert Rubin of McCarter & 
English, LLP. 

CPR’s Committees, 
Commissions, and 

Task Forces are formed 
to study particular 

challenges within a 
specific industry or 

practice area.

Charles W. Douglas (Sidley Austin 

LLP), Barbara E. Daniele (GE Capital, 

Americas) and Jerold S. Solovy 

(Jenner & Block LLP)

Ank A. Santens (White & Case LLP) and Prof. Mark Alan 

Kantor (Georgetown Law Center)



CPR’s Committees 
comprise the industry 
elite – attorneys 
handling the most 
sophisticated 
commercial matters 
as counsel or neutrals, 
leading scholars and 
corporate counsel 
commanding the 
highest litigation 
dollars.

5E-Discovery Committee
This committee studies and advocates the effective merging of technology, 
procedures, and discovery expectations to devise informed and efficient exchange 
of information in litigation, arbitration, and other contexts. The committee and its 
subcommittees met several times in 2009/2010. The Subcommittee on neutrals has 
assembled a specialized panel of neutrals who are experts in e-discovery, while other 
Subcommittees are currently pursuing training, marketing, and court initiatives.  
The Co-Chairs of this Committee are Charles Morgan of FTI Consulting and  
Thomas Allman, Esq.

Employment Disputes Committee
This Committee includes corporate representatives, arbitrators, management 
lawyers, employee representatives, former judges, human resources professionals, 
mediators, and professors. In 2009/2010, the Committee discussed model principles 
for employment arbitrations and labor ADR in China, as well as developments in 
the field. The Committee also hosted a special presentation by Kenneth Feinberg on 
“Executive Compensation” and moderated presentations on the Arbitration Fairness 
Act. The Chair of this Committee is Jay Waks of Kaye Scholer LLP.

European Advisory Committee
This Committee is comprised of representatives of CPR’s membership who are located 
in Europe. The Committee held four meetings this year, meeting twice in Paris and 
twice in London. These meetings provided a forum for CPR and its members to 
discuss the most effective strategy for CPR in Europe and to suggest projects and 
collaborations that contribute to the continued development of sophisticated dispute 
practices in the region, as well as to assist CPR in the development of its Global Panel 
of Distinguished Neutrals. As a result of these discussions, CPR will collaborate 
with a number of internationally-based organizations, including the International 
Mediation Institute, IBC Legal, and the International Chamber of Commerce, in the 
coming year. The Chair of this Committee is Hans Peter Frick of Nestlé, SA. 

Hinton J. Lucas (E.I. du Pont de Nemours and Company), 

Benjamin Todd Jealous (NAACP) and Lia Epperson 

Jealous (NAACP)

2010 Annual Meeting Keynote Speaker Prof. Richard 

Susskind

Douglas S. Eakeley (Lowenstein 

Sandler PC) and Stephen F. Gates 

(Mayer Brown LLP)



6 Franchise Mediation Program
CPR administers the Franchise Mediation Program, which is led by a Steering 
Committee of franchisors, franchisees, and other influential participants in the 
franchise community. The mission of the Program is to encourage the mediation 
or other non-judicial management of disputes arising between franchisors and 
franchisees. In 2009, the Committee published the book Managing Franchise 
Relationships Through Mediation. This volume proposes and explains a fair, just, 
impartial and expeditious way of resolving disputes in the franchise community.  
The Co-Chairs of this Committee are William Hall, a Dairy Queen franchisee,  
and John Kujawa of McDonalds USA LLP.

Insurance Committee
This Committee includes representatives of property casualty insurance companies 
who monitor the activities of the Mass Claims Commission and other CPR initiatives 
that have implications for the insurance industry. The Committee has been less active 
as a result of the recession, but will resume activity in the coming year. The Co-chairs 
of this Committee are Deborah Masucci of Chartis Inc. and Pat Hoey of Chubb & 
Son, Inc.

Healthcare and Life Sciences Committee
With the health care and life sciences industries poised for reform, CPR responded by 
forming this Committee in late 2008. It comprises leading practitioners, corporate 
counsel, and academics with experience in the resolution of disputes among healthcare 
and life sciences corporations, institutions, and parties involving issues specifically 
related to these entities and the complex regulatory framework in which they operate. 
In 2010, the Committee presented to the Pharmaceutical Litigation Roundtable and 
created an industry-specific panel of neutrals expert in pharmaceutical, health care, 
and life science-related disputes. The Chair of this Committee is Katherine Benesch  
of Duane Morris LLP. 

In 2010, CPR formed a 
new committee to study 

trends and establish 
best practices for 

mediation.  

Barry Leon (Perley-Robertson, Hill & McDougall 

LLP/s.r.l), Laurel Pyke Malson (Crowell & Moring LLP), 

Carla Herron (Shell Group) and Kathleen M. Scanlon 

(Law Offices of Kathleen M. Scanlon, PLLC)

Prof. Song Lu (China Foreign Affairs University) and 

Prof. David L. Sandborg (University of Hong Kong)	

Kevin Mahoney accepts the 2009 CPR 

Student Article Award.



CPR has a pivotal role 
in empowering a global 
community of problem-
solvers dedicated to 
ADR scholarship and 
advocacy.

7Mediation Committee
The newly-formed CPR Mediation Committee will focus on issues of interest in the 
field of ADR, both domestic and international. The Committee will consist of CPR 
members throughout the world, and will play a role in identifying mediators to 
serve on CPR’s Panels of Distinguished Neutrals. The Co-chairs of this Committee 
are A. Stephens Clay of Kilpatrick Stockton LLP and David Burt of E.I. du Pont de 
Nemours and Company.

National Task Force on Diversity in ADR
The mission of this group is to devise practical strategies to increase the participation 
of women and minorities in mediation, arbitration, and other ADR processes. It also 
coordinates with minority bar associations on diversity initiatives around the country. 
The committee administers the annual CPR Award for Outstanding Contribution 
to Diversity in ADR, which recognizes a person who has contributed significantly 
to diversity in the alternative dispute resolution field. The Task Force is currently 
developing a corporate commitment to diversity, an ADR mentoring program, and an 
apprentice program designed to further diversity amongst neutrals chosen to mediate 
or arbitrate by large corporations. The Co-Chairs of this Committee are Laurel Pyke 
Malson of Crowell & Moring LLP, Charles Morgan of FTI Consulting, and Tom Sager 
of E.I. du Pont de Nemours and Company. 

Patent Mediation Task Force
CPR has formed a new Task Force focused on improving patent mediation. The Task 
Force will explore the benefits and barriers to effective use of mediation in patent 
disputes and will build on the work of CPR’s previous International Commission on 
Patent Disputes, which published a Master Guide on Patent Mediation in 2006. The 
Chair of this Committee is Manny Schecter of IBM Corporation. 

Mark Smalls (JAMS) Ralph G. Wellington (Schnader Harrison Segal & Lewis 

LLP) and Hon. William T. Coleman, Jr. (O’Melveny & Myers 

LLP)

Hon. Judith S. Kaye (Skadden, Arps, 

Slate, Meagher & Flom LLP)



Preventive Law Committee
This Committee meets periodically to consider the questions: “What about the 
commercial disputes that did not happen? How were they avoided? Can lessons be 
learned that are generally applicable to projects and commercial relationships?” The 
group has reviewed practices in construction and healthcare, which have a proven track 
record of preventive practices, and developed a series of recommendations to further 
the understanding of conflict avoidance. Committee members have also been actively 
engaged in speaking and writing on the topic. The Chair of this Committee is James P. 
Groton of Sutherland Asbill & Brennan LLP.

Product Liability Committee
This new Committee, which comprises a group of representatives of manufacturers, 
claimants, insurers, and others, is actively exploring the process of product liability 
litigation in the hopes of generating a guide to the efficient and just resolution of such 
claims. The Committee includes representatives of all interested parties, including  
indemnitors’ and claimants’ attorneys, and is currently developing a Protocol for Early 
Case Resolution of Product Liability Cases. The Chair of this Committee is Dale 
Matschullat of Schiff Hardin LLP (former General Counsel of Newell Rubbermaid).

CPR’s Executive Committee Chair Stephen P. Younger 

(Patterson Belknap Webb & Tyler LLP) greets guests 

at CPR’s Corporate Leadership Award Dinner.

CPR is the only 
organization which 

has created a means 
by which corporations 

and law firms can 
commit to trying ADR 

procedures before 
moving to litigation – 

the ADR Pledge ©.
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Paul Lippe (Legal OnRamp), Susan Hackett (Association of 

Corporate Counsel) and Dr. Mathew Burrows (National 

Intelligence Council)

Michael McIlwrath (GE Oil & Gas)



“Thought leadership is rarely 

quantifiable as an attribute of an 

organization 

except in the 

case of CPR.” 

“Thanks to CPR, corporations now have an additional tool to reduce the costs 
and delays of litigation and to increase profit: the Economical Litigation 
Agreement (ELA). When I first approached CPR with this new idea, I was 
delighted to learn that CPR is an organization that embraces innovation, 
collaboration and results. CPR offers a rare forum in which law firms, in-
house counsel, judges, and neutrals can work collaboratively to improve 
dispute resolution methods. Through CPR, we convened a focus group of 
neutrals and lawyers from various law firms and major companies to draft 
the model ELA. Each participant brought a unique perspective and the final 
product benefited from intensive review and comment from these diverse 
entities. CPR’s model ELA is now available for corporations wishing to 
include these provisions in their commercial agreements. 

	 By any measure, CPR’s efforts to develop and promulgate the ELA will save 
companies millions of dollars. I call that measurable value and quantifiable 
thought leadership.”

Daniel B. Winslow
Senior Counsel
Proskauer Rose LLP

Charting the future

through

Innovation



As the field matures, 
the search for effective 
and sophisticated ADR 

approaches continues to 
drive CPR’s activities.

The culture and practice of how businesses settle disputes needs vast revision in order to untie 
the bonds of lengthy and expensive litigation. As a result, every opportunity to promote the 
appropriate use of mediation, arbitration, and other strategies must continue to be explored. 
We believe that CPR has a critical role in promulgating these changes. For more than 30 
years, CPR has maintained a leadership role in providing objective education, research, tools, 
and services to improve conflict management efforts. We work tirelessly to help domestic and 
international policymakers install ADR soundly in the public sector, academia, and legal 
practice. By spearheading innovation, CPR connects practitioners to advancements in the  
field of ADR. 

The Commission on Facilities for the Resolution of Mass Claims
Established in 2005, this group includes distinguished practitioners and experts with 
experience in resolution of mass claims, including judges, academics, and attorneys. It 
was convened to study the role of alternative dispute resolution methods in resolving 
mass claims and to promulgate best practices in the area. Recently, the Commission 
completed an outline of a book expected to debut in early 2011. The book will review 
the use of ADR in various mass claims situations and recommend best practices for 
different types of mass claim situations, ranging from defective products causing 
property damage to September 11th-type tragedies. 

Economical Litigation Agreements
In April, CPR announced the rollout of a pilot program for CPR’s first model 
Economical Litigation Agreement (ELA). Under the leadership of committee chair 
Daniel Winslow of Proskauer Rose LLP, the model agreement was fine-tuned over the 
past year by an informal focus group of in-house attorneys, law firms, arbitrators, and 
law professors. A means of containing civil litigation costs, an ELA is a hybrid of civil 
litigation and arbitration, where parties agree to use finite, defined and proportional 
discovery procedures in lieu of conventional discovery. Companies can incorporate the 
model agreement by reference into contracts with partners, suppliers, and other B2B 

CPR’s Special Projects
10

2010 Annual Meeting Keynote speaker Kenneth R. Feinberg 

(Feinberg Rozen, LLP) 

Hon. Elizabeth S. Stong (U.S. Bankrupcy 

Court, EDNY)

CPR’s Founder James F. Henry, Stephen F. Gates (Mayer 

Brown LLP) and Hon. Judith S. Kaye (Skadden, Arps, 

Slate, Meagher & Flom LLP)



11customers at the start of a business relationship. The model agreement, colloquially 
known as a “litigation pre-nup,” includes a mandatory pre-litigation dispute resolution 
section, as well as fee-shifting in discovery disputes decided by an ELA arbitrator. 

Social Networking
CPR has long emphasized interactive, participatory online offerings as a key component 
of its public service mission. This year, CPR launched a variety of social networking 
options to help members and the world public connect with the organization, its staff, 
and ADR practitioners around the world. Today, CPR maintains organizational Facebook, 
Twitter and LinkedIn pages that offer frequent updates regarding breaking ADR news, 
information about new tools and resources, and access to CPR’s events, products and 
services, and exclusive online content. CPR’s social networking participation has driven 
thousands of people to the website, and heightened awareness of CPR’s work throughout 
the national and international legal and business communities. Notably, it has provided 
a unique vehicle to connect with and educate technologically-savvy students and younger 
practitioners. 

Other Projects
In addition to the projects and initiatives described above, CPR also participates in 
annual Mediation Settlement Day programs and provides educational and descriptive 
materials, at no charge, to universities, courts, and law associations, and to ADR 
organizations in less-developed countries. Thirteen law school and college interns 
worked at CPR during the fiscal year on a wide variety of important projects.

CPR is committed to 
communicating the best 
and most innovative 
dispute resolution 
ideas and theories from 
academic leadership 
to our membership 
of corporate counsel, 
attorneys, judges, and 
public sector leaders.

A. Stephens Clay (Kilpatrick Stockton 

LLP)

David J. McLean (Latham & Watkins LLP)CPR Board Member Barbara E. Daniele (GE Capital, 

Americas)



“Throughout my 10-year involvement with CPR, I have obtained valuable 
techniques and made useful business contacts that have served me 
well in my career. CPR has helped me develop and refine Northeast 
Utilities’ (NU) approach to conflict resolution and made our practices 
more effective and efficient. As part of our Outside Counsel Guidelines, 
I incorporated CPR’s Corporate Pledge© and established the expectation 
that our outside law firms will sign or otherwise agree to abide by the 
principles espoused by the CPR Law Firm Pledge©. In addition, NU’s 
standard commercial ADR provision incorporates CPR’s Mediation 
Procedure and Rules for Non-administered Arbitration. Through designing 
and implementing our own conflict management system developed in 
large part from years of interaction with CPR and its senior level members 
NU has steadily reduced the overall costs of, and time to close out, our 
litigation matters. That’s a value proposition for CPR that we at NU can get  
energized about!”

“CPR offers businesses a truly practical 

approach for incorporating the latest 

advances in 

dispute prevention 

and resolution.”

Charting the future

through

Collaboration

Duncan R. MacKay
Deputy General Counsel
Northeast Utilities



13We believe in the value of exchanging best practices in the avoidance, management, and 
resolution of complex commercial disputes. As a result, CPR has devoted substantial 
resources to convening its member corporations and law firms, professors, judges, neutrals, 
agency representatives, and others to analyze and refine conflict resolution techniques, 
procedures and systems. CPR is renowned for providing executive-level networking, the 
highest quality analysis, and the most practical take-away learning in the field of ADR. 
CPR’s meetings and seminars provide a unique venue for the presentation and critical 
examination of trends and processes to help advance innovation in the field. Through these 
activities, CPR unites thoughtful research with practical application. 

2010 CPR Annual Meeting
Theme: Global ADR: The New Reality

The 2010 Annual Meeting was held in New York on January 14-15 at the Barclay 
InterContinental Hotel. Day One Keynote Speaker Kenneth R. Feinberg, the Obama 
Administration’s “Compensation Czar,” opened the meeting with a frank discussion 
regarding his oversight of the Fed’s executive compensation program and the nature 
of negotiations with corporate officials. In Day Two’s keynote address, U.K. author 
and legal technology consultant Prof. Richard E. Susskind offered his views on 
the continually evolving nature of the legal profession. The meeting’s eight panels 
examined the evolution of commercial conflict resolution and offered expertise on an 
array of relevant topics, including recent Supreme Court decisions, ADR use in Asia, 
the role of ADR in bankruptcy, conflict prevention techniques, ethics, and the future 
of ADR. Speakers included leading General Counsel, international arbitration and 
mediation experts, and top academics from around the globe. 

Y-ADR
CPR’s Y-ADR Group engages practicing lawyers, 45 years old and younger, in the 
international ADR practice area. Through periodic seminars and networking events, 
participants gain an insider’s look at the role of ADR systems in corporations and 
multinational organizations. More importantly, they have an opportunity to meet with 
in-house counsel and experts in the ADR field in order to analyze and hone commercial 
conflict resolution techniques, processes, and systems. 

CPR’s Meetings and Seminars

Between July 2009 and 
June 2010, more than 
400 General Counsel, 
attorneys, and ADR 
practitioners attended 
CPR’s meetings and 
seminars.

Mark Gary (Fidelity Investments/

FMR LLC)

CPR Board Member Hans Peter Frick (Nestlé)FTI Consulting’s Neal Hochberg and Charles R. Morgan 

chat with Dale M. Matschullat (Schiff Hardin LLP) at 

CPR’s corporate leadership Award Dinner
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CPR provides event 
attendees with ADR 

tools, techniques, and 
strategies to make their 
own conflict resolution 

practices more effective. 

Mauro Rubino-Sammartano (Bianchi 

Rubino-Sammartano e Associati)

Recent events included: 

December 10 – New York, NY 
Everything You Ever Wanted to Know From In-House Counsel But Were 
Afraid to Ask

This interactive program, hosted by Hughes, Hubbard & Reed LLP, included an in-
house counsel panel discussion in response to pre-submitted questions from attendees.
Moderated by John Fellas, the event featured the following corporate panelists:

Britt Guerrina, Deputy Global General Counsel for Litigation and Regulatory •	
Affairs, PricewaterhouseCoopers International, Inc.
Eve Konstan, Senior Vice President & Deputy General Counsel, Home Box Office, Inc.•	
Karen Stoffan, Senior Litigation Attorney, Merck & Co., Inc.•	

June 16 – Houston, TX 
The Changing Nature of Legal Services: What In-House Counsel Want You  
To Know 

The first Y-ADR program held outside of New York, this event was moderated and 
hosted by Martin D. Beirne of Beirne, Maynard & Parsons, L.L.P. Corporate oil and 
gas industry panelists included: 

Ron Denton, Manager of Legal Business Services, ConocoPhillips•	
Susan Brownlee Miller, Senior Counsel, Marathon Oil Corporation•	
Timothy Hill, Senior Vice President, Legal and Public Affairs, General Counsel & •	
Corporate Secretary, Chevron Phillips Chemical Company, LLC.

Co-Sponsorships
In April, CPR co-sponsored the “American Justice at a Crossroads: A Public and Private 
Crisis” conference, in conjunction with the Straus Institute for Dispute Resolution 
at Pepperdine University School of Law. The event, drawing legal experts from around 
the country, examined the current state and future of the American justice system and 
featured panel discussions on litigation and commercial arbitration reform. 

James L. Michalowicz (ACT Litigation Services), 

Jeffrey W. Carr (FMC Technologies, Inc.) and David 

H. Burt (E.I. du Pont de Nemours and Company)

Richard W. Naimark (American Arbitration Association) 

and Wayne N. Outten (Outten & Golden LLP )



Charting the future

through

Resolution

“CPR’s Panel of Distinguished 

Neutrals is one of the most 

respected and 

useful listings 

in the field.”

“Participating on CPR’s Task Forces and Committees is not only 
intellectually provoking, but has also introduced me to thought 
leaders in the field. I have the unique opportunity to collaborate with 
experts in both domestic and international dispute resolution, which 
has been especially important in my role at an international company 
whose core operations are based in the United States. I am also active 
on several CPR committees responsible for vetting mediators and 
arbitrators for admission to CPR’s Panel of Neutrals. Participating in 
this effort has played a pivotal role in my success at Chartis where 
I am constantly searching for highly-skilled and effective neutrals. 
The discussions about candidates’ qualifications have increased my 
understanding of what others look for and broadened my exposure 
to talented ADR professionals. It also provided me with a platform 
to petition for enhanced feedback on neutral performance. As a 
result, CPR has joined with Positively Neutral to provide evaluative 
information on its neutrals.” 

Deborah Masucci
Vice President, Office of 
Dispute Resolution,  
Litigation Management
Chartis Inc.



CPR’s members 
accessed panelists’ 

bios more than 17,000 
times this year, with 

the Energy, Oil & Gas, 
Insurance, and Banking 

& Financial Services 
Specialty Panels 

garnering the most 
visits.

With disputes on the rise, consensual processes offer a low-risk, low-cost, and high-return 
option. As an advocate for self-administered arbitration and mediation processes, CPR 
believes in empowering and equipping our constituents to effectively address and resolve 
complex business disputes. CPR’s multi-faceted approach features a broad spectrum of ADR-
related services, resources, and tools designed to streamline and elevate the practice of law. 
We also maintain Panels of Distinguished Neutrals comprising prominent attorneys, former 
judges, academics, and other neutrals uniquely qualified to resolve complex business disputes. 
Focusing in 23 specialized practice areas, CPR’s arbitrators and mediators have provided 
resolutions in thousands of cases, with billions of dollars at issue, worldwide.  

Panels of Distinguished Neutrals 
Reaching resolution is most likely to be achieved if the parties and their attorneys 
select highly-skilled neutrals that strike an appropriate balance between achieving 
efficiency and fairness, while actively managing a complex process. As a result, CPR 
continues to provide exclusive Members Only access to information on our esteemed 
roster of neutrals through our website. Recently, the organization has devoted 
significant resources to updating and refining the Panels – enabling an enhanced 
listing of nearly 600 of the most respected and experienced neutrals in the field.

This year, CPR continued to identify specialty panels of neutrals in response to 
specific member requests, and a subcommittee of the Executive Advisory Committee 
is currently reviewing applications to CPR’s highly-respected National Panel. As part 
of ongoing efforts to provide exclusive benefits to its members, CPR has also partnered 
with Positively Neutral to make neutral evaluative information available to corporate 
and law firm users on CPR’s website. Program enrollment is open to all CPR neutrals 
and evaluative content will be available to members in 2011. 

Dispute Resolution Services
CPR’s self-administered processes allow parties to conduct an arbitration or mediation 
without the help of an administering body. However, given the varying nature of 
complex commercial disputes, CPR now provides additional services, including 

CPR’s Neutrals and Dispute Resolution Services
16

Each year, CPR’s Corporate Leadership Award Dinner 

attracts nearly 500 legal and corporate leaders.

Sumeet Kachwaha (Kachwaha & Partners)R. Bruce Whitney (ret. Air Products 

and Chemicals)



17serving non-respondents, acting as fund-holder, award review, and conference room 
rental, to assist parties should limited administrative help be needed. With these 
assisted dispute resolution services, parties can customize their processes by choosing 
the type and amount of assistance that is needed for each proceeding.

The challenge of selecting the best neutral for a particular need has been made 
easier with CPR’s streamlined and expanded selection services. As an independent 
organization, CPR is ideally positioned to act on behalf of all parties to select a 
neutral that is best suited to the case and one that is expertly qualified to resolve 
complex business disputes, multinational corporate disputes or issues of public 
sensitivity. For these matters, CPR offers skilled attorneys who can assist in 
establishing the proper selection criteria, compile a solid slate of candidates matched 
to parties’ needs, and provide only those neutrals who have already been identified as 
conflict-free, available and willing to serve. These comprehensive services are unique 
in the industry and save parties both time and money.

For the period 7/1/09 to 6/30/10, CPR assisted parties with the selection of neutrals in 
a wide variety of case matters as shown below:
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Prof. George A. Bermann (Columbia University  

School of Law)

Prof. Tai-Heng Cheng (New York Law 

School)

Jonathan Sutcliffe (Fulbright & Jaworski LLP)



Charting the future

through

Expertise

Jordana H. Feldman
Dickstein Shapiro LLP

“With its reputation as an innovative ADR 

leader, CPR fills the void by providing 

real-world tools 

and solutions for 

cutting-edge legal 

issues.”

“A few years ago, CPR approached my firm with an exciting proposal: to 
establish a blue-ribbon commission to address complex, post-settlement 
issues in the context of mass torts. Recognizing the void in ADR literature 
regarding the design, implementation and administration of settlement 
facilities, CPR assembled a group of distinguished practitioners and academics 
to draft a comprehensive, practical resource to address these issues. 

	 For me, the process of drafting this handbook has been incredibly rewarding. 
It has allowed me to engage in spirited dialogue with fellow Commission 
members, who offer a diverse range of perspectives, practical experiences 
and creative solutions to ensure the efficient and fair resolution of mass 
tort claims. It has allowed me to integrate various aspects of my own 
practice, incorporating lessons learned from my experience with the 9/11 
Victim Compensation Fund and as counsel to corporate clients on matters 
of settlement distribution design and implementation. When produced, 
the handbook will provide a practical tool to assist the legal and business 
communities in navigating the complex post-settlement landscape.”
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Prof. Alan N. Resnick (Fried, Frank, 

Harris, Shriver & Jacobson)

CPR is committed to assisting practitioners in becoming better problem solvers, lowering 
litigation costs, and gaining better, more efficient results from using ADR methods. We 
regularly draft and publish executive-level ADR resources, books, and business tools for the 
corporate, academic, and legal worlds. CPR also brings together leading industry experts to 
craft detailed ADR clauses, rules, codes, and procedures for business agreements and practices. 
In addition, members have exclusive access to CPR’s research and drafting assistance, 
including help with matters involving ADR law, advocacy, and ADR application in specific 
practice areas. By providing access to this wealth of intellectual property and published 
material, CPR connects practitioners to valuable expertise in conflict management. 

Alternatives
CPR’s award-winning newsletter, Alternatives, continues to uncover the newest 
and most important trends in the commercial conflict resolution field. This year, 
Alternatives concluded coverage of three major U.S. Supreme Court arbitration cases 
both in print and online. It previewed a new arbitration case accepted in the spring 
for the new fall term. International- and mediation-focused articles, highlighting 
both news and practice, appeared monthly. They included a feature on “value 
billing,” challenging corporate law departments to provide incentives to their outside 
counsel that get their matters resolved faster, better, and with lower overall costs. 
The monthly “Worldly Perspectives” column began the year focused on Northern 
Africa, and moved on to its present locale, nations in Eastern Europe. Analysis of the 
conflict resolution issues in national cases, like AIG’s recovery and the BP cleanup, 
were provided, along with details on an insurance industry disaster mediation facility. 
Mediation preparation and readiness skills were also featured. 

New Publications
In late 2009, CPR released its Global Rules for Accelerated Commercial 
Arbitration (effective August 20, 2009). These Rules establish a procedure for 
resolving commercial disputes in an expeditious manner and address problems 
encountered when using truncated provisions for expedited arbitration. Used in 
administered or self-administered arbitrations, they permit the Arbitral Tribunal 
to set the proceeding on its own track to resolve a dispute as quickly as the parties 

CPR’s Publications and ADR Resource Materials

In 2010, Alternatives 
was recognized – for 
the third time – with 
an Apex Business 
Communications 
Award of Excellence. 

Yukukazu Hanamizu (Yuasa & Hand) CPR Board Member PD Villarreal (GlaxoSmithKline) and 

colleague enjoy CPR’s Corporate Leadership Award Dinner.



20 desire, but not longer than six months, except as permitted by the agreement of 
the parties or by the Rules. The Rules can be applied to any subject matter and can 
function in different jurisdictions and legal cultures around the globe to produce a fair, 
economical, and speedy resolution.

CPR’s Early Case Assessment Toolkit has been refreshed and updated with a new 
layout and design. Originally published in 2009, these guidelines set forth a simple 
conflict management process designed to facilitate more informed and expedited 
decision-making at the early stages of a dispute, including identifying key business 
concerns and assessing risks and costs. The new version is available for download from 
CPR’s website.

The Construction Advisory Committee has produced three new monographs for 
managing disputes within the construction industry: 

Partnering: Aligning Interests, Collaboration, and Achieving Common •	
Goals – This guide presents partnering concepts to companies and their advisors 
considering its use in construction projects. These systems emphasize conflict control 
devices that encourage party-controlled solutions when disputes erupt via use of 
traditional mediation, arbitration, or litigation.

Realistic Risk Allocation: Allocating Each Risk to the Party Best Able to •	
Handle the Risk – This publication presents risk allocation concepts to companies 
and their advisors who draft risk allocation provisions for construction contracts. 

Dispute Review Boards and Other Standing Neutrals: Achieving “Real Time” •	
Resolution and Prevention of Disputes – This publication offers information about 
the use of Dispute Review Boards and other Standing Neutrals. Companies outside the 
construction arena, who are involved in long-term contractual arrangements prone to 
conflict or any other “relational” type of contract, may also find this Briefing useful.

CPR brings ADR to the 
forefront by making 
an argument for its 

universal applicability, 
and then demonstrating 

how to put it into “real 
life” practice.

Carol Ann Petren (CIGNA Corporation)Roger N. Parker (Memorial Sloan Kettering Cancer 

Center)

C. Mark Baker (Fulbright & Jaworski 

LLP)



Charting the future

through

Education

“My involvement with CPR over the 

last twenty years has enriched my 

professional life 

significantly.” 

“CPR’s dedicated focus on the theory-to-practice continuum, its rich 
resources and its creative initiatives – particularly CPR’s leadership 
in developing ethical standards – has been immensely beneficial to 
me in my role as a dispute resolution scholar and practitioner. My 
students have also benefited from the plethora of practical material, 
from sample clauses to timely reports of case law developments, 
available on CPR’s website. CPR’s awards program is nothing less than 
visionary! It encourages scholarship not only by ADR professionals, 
but also by law students who are sure to become future leaders in the 
field. For this reason, I encourage my students to become involved with 
CPR’s activities following graduation so they can continue to access 
the tools and techniques that will make their legal practices effective 
and innovative. Finally, I, personally, have benefited immensely from  
the outstanding arbitration training offered by CPR, and would 
recommend it to all dispute resolution professionals seeking to sharpen 
their skills.”

Prof. Jacqueline Nolan-Haley
Fordham University  
School of Law



In addition to 
scheduled trainings 
held throughout the 
year, CPR also offers 
customized training 

to meet participants’ 
unique requirements.

CPR believes that, in an increasingly litigious society, every effort to promote the use of 
mediation, arbitration, and other strategies must continue to be explored and shared. CPR’s 
educational and training programs are designed to elevate and improve the ADR and legal 
skills of professional practitioners. They are led by acknowledged subject-matter experts who 
share valuable information, tools, and techniques – providing a practical understanding 
and application of ADR tactics to foster problem solving. CPR’s educational programs 
connect practitioners to the skills needed to navigate the field of conflict management and 
achieve more satisfying and lasting results. 

International Dispute Negotiation Podcast Series
Demonstrating how professionals from different countries and backgrounds approach 
commercial dispute resolution on a global stage, the International Dispute Negotiation 
(IDN) podcasts are one of CPR’s most popular offerings. Since the IDN series’ launch 
in late 2007, host and producer Michael McIlwrath of GE Infrastructure – Oil & Gas 
has presented more than 90 episodes. These award-winning podcasts highlight a wide 
variety of transnational ADR practices and provide insight on issues of interest to the 
international business community. 

During 2009-2010, the program made the case for choosing single-arbitrator 
tribunals; analyzed the globalization of the ADR profession; helped perfect 
practitioners’ mediation caucus skills; and kept listeners abreast of changes in the 
law firm world that will alter dispute resolution practices. It also took listeners inside 
courts and behind the doors at major companies – including the host’s own. New 
episodes are posted regularly on CPR’s website and free broadcast feeds are available 
from iTunes and via RSS. IDN also previews its topics on both Twitter and Facebook.

WestLegalEdcenter.com
CPR has been a content provider for Thomson Reuters’ WestLegalEdcenter.com, a Web 
provider of live and on-demand continuing legal education training, since spring 2008. 
Since that time, thousands of people worldwide have accessed CPR’s online content 
through the site, with courses accredited in jurisdictions nationwide. CPR’s current self-
produced library includes 35 on-demand continuing legal education courses, including 

CPR’s Educational and Training Programs
22

Mitchell L. Lathrop (Mintz Levin Cohn Ferris Glovsky & 

Popeo, P.C.), Birgit Kurtz (Crowell & Moring LLP) and Jack 

Thomas (Crowell & Moring LLP)

CPR’s Annual Meeting offers valuable networking and 

business development opportunities.

Katherine Benesch (Duane Morris LLP)



23six sessions recorded at CPR’s 2010 Annual Meeting, as well as the spring 2010 Houston 
Y-ADR event. Currently, six of the courses provide Ethics CLE credit. In addition, 25 
CPR courses are available in podcast form for CLE on-the-go. Individuals at member 
organizations receive a 25% discount when they register to take the courses on the 
WestLegalEdcenter website.

ADR Training and CLE Programs
In February, CPR provided a customized dispute prevention training program for 
20 key leaders in the Iraqi Ministry of Oil who will be responsible for managing 
the production and technical services contracts for rehabilitating the Iraq oil and gas 
fields. This program was organized by the U.S. Departments of State and Commerce, 
and was hosted by Columbia University’s Law School. Topics included the structuring 
of long-term contracts so as to prevent disputes from escalating; governance and 
management under relational contracts; and generally “keeping the peace” in the  
20-year contractual relationships between the Ministry of Oil and various 
international oil consortiums. 

This year, CPR also staged two successful CLE events: 1) “Hot Topics in Employment 
Law” for employment lawyers and 2) “Advantages of ADR” for CPR member firm 
Dewey & LeBoeuf LLP.

CPR also continued its commitment to providing expert training to its constituents and 
the broad legal community by hosting numerous educational programs in 2009/2010. 
Combined, these programs drew more than 60 participants. Most notably, CPR:

successfully reprised its Advanced Arbitrator Training program, entitled “How to •	
Conduct Efficient Hearings and Avoid Common Pitfalls,” in October 2009;
conducted a basic mediator training in New York in January 2010;•	
coordinated a highly successful joint Arbitrator Training program with the •	
Chartered Institute of Arbitrators, which was held in May 2010; and 
organized a custom mediation advocacy program for a CPR member organization. •	

In some cases, CPR 
partners with other 
ADR organizations to 
enable CPR to offer 
best-in-class education 
in emerging areas 
of interest and in 
expanded geographic 
locations around  
the world.

Linda R. Singer and Michael K. Lewis 

(ADR Associates/JAMS)

By drawing top attorneys and leading corporate 

counsel, CPR’s networking events are unparalleled 

in the field.

Judith Korchin (Holland & Knight LLP) and Dale M. 

Matschullat (Schiff Hardin LLP) chat with a fellow 

Annual Meeting attendee.



C. Mark Baker
Co-head, International Department
Co-head, Arbitration and ADR 
Practice Group 
Fulbright & Jaworski L.L.P.

“By consistently promoting high-level 

thought leadership and the sharing 

of best practices, CPR continues 

to advance the 

ADR field.”

“CPR’s Awards Program provides far-reaching benefits by encouraging others to 
follow the examples of those recognized each year for their strong commitment 
to ADR and their ability to find innovative ways of preventing, managing and 
resolving major disputes. These awards are really an extension of what CPR 
has done over the last three decades in bringing together practitioners from 
around the world to refine processes and strategies needed to address today’s 
increasingly complex commercial disputes. Drawing on this knowledge and 
diversity of experience, CPR offers a truly practical approach for incorporating 
the latest advances in dispute resolution techniques and applications. During 
my involvement with CPR over the past 20 years, I have personally benefitted 
from exchanging ideas and experiences with my CPR’s colleagues, and so has 
my firm’s international arbitration practice. With the changing ADR landscape 
and growing globalization of disputes, the role of CPR has never been more 
vital to the continuing evolution of conflict prevention and resolution.”

Charting the future

through

Recognition



As ADR becomes more sophisticated, the search for effective dispute resolution approaches and 
best practices helps move CPR’s mission forward. Many times, it is the work of our colleagues, 
peers, and members which inspires our own activities and we believe in celebrating these 
advancements and contributions to the field. Therefore, each year, CPR recognizes corporations, 
law firms, academic entities, and individuals for leadership in the field of ADR and for their 
commitment to conflict management and resolution. By recognizing best practices in the field, 
CPR establishes an enduring benchmark against which excellence can be measured. 

Corporate Leadership Award
Through the annual Corporate Leadership Award, CPR honors a company that has 
demonstrated leadership and commitment to the principles of conflict management 
and resolution and has institutionalized these principles into its corporate culture. 
Past honorees have included Johnson & Johnson, General Electric, Ernst & Young, 
ConocoPhillips, and Microsoft.

For the first time in its history, CPR honored two corporate leaders at the 2009 
Corporate Leadership Award Dinner. Thomas L. Sager, Senior Vice President & 
General Counsel of E.I. du Pont de Nemours & Co., and Amy W. Schulman, 
Senior Vice President & General Counsel of Pfizer, Inc., were recognized, along 
with their companies, for their dedication to the field of ADR.

As two of the founding members of CPR, DuPont and Pfizer have been pioneers in the 
corporate legal community’s commitment to conflict resolution practices and principles. 
They have used alternative dispute resolution on a variety of litigation matters, as well 
as using preventive measures, and have been strong advocates for ADR use within their 
respective industries.

DuPont joined CPR in 1980 and was a leader in the use of the CPR Chemical Industry 
Dispute Resolution Commitment to consider ADR in intra-industry disputes. Notably, 
the DuPont Legal Model incorporates early case assessment and mediation as core 
strategies. Mr. Sager currently serves as co-chair of CPR’s National Task Force on 
Diversity in ADR.

CPR’s Awards Program

Drawing more than 400 
attendees, the 2009 
Corporate Leadership 
Award Dinner provided 
significant contributions 
in support of CPR’s 
educational and 
research programs. 
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2009 Corporate Leadership Award 

Honoree Thomas L. Sager from E.I. du 

Pont de Nemours and Company 

SI Strong and Prof. John Lande accept the Problem 

Solving in the Law School award on behalf of the Center 

for the Study of Dispute Resolution, Missouri University 

School of Law.

2009 Corporate Leadership Award Honoree Amy W. 

Schulman from Pfizer Inc.
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CPR award criteria 
focus on commitment, 
processes, techniques, 

and systems addressing 
the resolution, 

prevention, or creative 
management of major 

disputes. 

Laurel Pyke Malson (Crowell & 

Moring LLP) accepts the CPR Award 

for Outstanding Contribution to 

Diversity in ADR.

A member of CPR since 1984, Pfizer has been a national ADR leader, spearheading 
initiatives resolving class actions with innovative settlements in the 1990’s and, more 
recently, providing a forum for the National Task Force on Diversity in ADR to meet, 
develop, and advance its essential mission. A longstanding champion of alternative 
dispute resolution, Ms. Schulman continues Pfizer’s dedication to the principles of ADR 
through her leadership. 

Law Firm Award for Excellence in ADR
The 3rd Annual Law Firm Award for Excellence in Alternative Dispute Resolution 
was presented to Boston Law Collaborative, LLC for its pioneering work in the 
field of collaborative law. Focusing on criteria including processes, techniques, 
systems, commitment, and scholarship which address the resolution, prevention or 
creative management of major disputes, the committee acknowledged the Boston 
Law Collaborative for: demonstrating firm-wide commitment to conflict resolution; 
educating legal professionals and clients about ADR and the collaborative law process; 
and employing a unique multi-disciplinary approach to its legal representation and its 
dispute resolution work.

Award for Outstanding Contribution to Diversity in ADR 
CPR presented the organization’s second annual Award for Outstanding Contribution 
to Diversity in Alternative Dispute Resolution to Laurel Pyke Malson. Ms. Malson 
has been a long-time advocate of diversity in the legal profession generally, and 
within the alternative dispute resolution field in particular. She currently serves with 
distinction on CPR’s National Task Force on Diversity in ADR. A partner in the 
Washington, D.C. office of Crowell & Moring LLP, Ms. Malson is currently Co-
Chair of the firm’s Diversity Business Development Initiative, a program focused on 
enhancing business development opportunities for diverse counsel and partner-level 
attorneys at the firm. 

Bernard Mayer (CDR Associates) accepts the 2009 CPR Book 

Award from Awards Judge Bennett G. Picker (Stradley 

Ronon Stevens & Young, LLP).

David A. Hoffman accepts the 2009 Law Firm Award 

for Excellence in ADR on behalf of Boston Law 

Collaborative, LLC.



27James F. Henry Award 
CPR awarded its 2009 James F. Henry Award to Kenneth R. Feinberg for his work as a 
staunch advocate for utilizing ADR methods to solve this country’s most complex disputes. 
Enjoying an illustrious career working on some of the most significant issues in recent 
history, Mr. Feinberg is considered a leader in mediation with major high stakes ADR 
experience. He is, perhaps, best known for serving as the Special Master of the September 
11th Victim Compensation Fund and for his current role as the Special Master of Executive 
Compensation for companies receiving exceptional assistance from the government.

Named for CPR’s founder, the award recognizes individuals for their commitment 
to the principles of ADR and for outstanding achievement and contributions to the 
field of commercial conflict resolution. Previous honorees include Senator George J. 
Mitchell, Hon. Janet Reno, and the Right Honourable Lord Woolf of Barnes.

CPR Annual Awards Program 
Each year, CPR promotes excellence in scholarship and practical achievement through 
its Awards Program. In 2010, CPR Awards were presented to: 

Professional Articles •	
Thomas J. Stipanowich, “Arbitration: The ‘New Litigation’” and S.I. Strong, “The 
Sounds of Silence: Are U.S. Arbitrators Creating Internationally Enforceable Awards 
When Ordering Class Arbitration in Cases of Contractual Silence or Ambiguity?” 

Student Article •	
Kevin Mahoney, “Learning from the Mistakes of Others”

Book•	  
Bernard Mayer, Staying With Conflict: A Strategic Approach to Ongoing Disputes

Problem Solving in the Law School Curriculum •	
The Center for the Study of Dispute Resolution, University of Missouri School of Law

Kenneth R. Feinberg receives the CPR James F. Henry 

Award in recognition of his commitment and 

distinguished contributions to the field.

Thomas L. Sager (E.I. du Pont de 

Nemours and Company) and Amy W. 

Schulman (Pfizer Inc.) 

SI Strong (University of Missouri School of Law) and  

Thomas J. Stipanowich (Straus Institute, Pepperdine 

School of Law) accept their CPR Professional Article 

Awards.
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Professor Giuseppe De Palo
Director
JAMS International

“CPR consistently brings together top business leaders, law firms, and 
academics from around the world, each representing the highest-level 
experts, speakers, and thinkers in the area of ADR. Drawing upon this 
knowledge and diversity of experience, CPR offers a practical approach for 
incorporating the latest advances in dispute resolution. Thanks to CPR’s 
international focus, my colleagues and I have been able to disseminate 
these ADR tactics in various parts of the developing world, including all 
of the countries in the Southern Mediterranean, Western Africa and the 
Caribbean, where we are called in by international donor organizations 
to create or strengthen local mediation capacity within the legal and 
business communities. My new “Worldly Perspectives” column in CPR’s 
monthly Alternatives newsletter allows me to discuss and broadcast 
global ADR developments, share best practices from throughout Europe 
and to promote effective mediation advocacy across borders.”

“CPR is integral to the creation of a 

worldwide ADR expert network and to 

the conversion 

of the latest 

theoretical ADR 

developments 

into practice.”

Charting the future

through

Globalization



In partnership with its 
international members, 
CPR continues to explore 
and develop resources 
for managing cross-
border, cross-cultural 
conflict. 

Most of CPR’s core constituents boast global operations. Therefore, the organization has 
dedicated significant resources to extending its reach across industries and geographic 
areas to become an international leader in promoting innovation in commercial dispute 
resolution. With the assistance, support, and guidance of its leading global members, CPR 
has undertaken a multi-branched initiative to promote commercial mediation and other 
methods of consensual conflict management in regions outside the U.S. By remaining focused 
on instilling an enduring commitment to dispute prevention, management, and resolution 
among businesses, institutions, and citizens, CPR leads the way in providing expertise and 
insight to expand ADR use across borders and cultures. 

Focus on Europe
The past decade has been an exciting period for ADR in Europe. As the field 
continues to mature, CPR has expanded its activities to better address the use and 
application of ADR processes outside of the U.S. This year, through committee 
convening efforts and numerous international speaking engagements, CPR has 
devoted resources to promote the art and practice of commercial conflict resolution 
around the globe. 

In Europe, CPR continues to partner with other organizations focused on educating 
corporate counsel regarding ADR. CPR chaired a two-day conference, in conjunction 
with Marcus Evans, entitled “Corporate In-House Counsel Dispute Resolution 
Strategies Forum.” Held in Amsterdam, the event explored all aspects of conflict 
resolution from the corporate counsel perspective. CPR also partnered with IBC 
Legal for the inaugural Cross Border Arbitration & Dispute Resolution Conference 
in London, acting as conference chair and presenting on numerous commercial ADR 
topics. Recent European initiatives also included planning for joint educational and 
networking events with several international organizations such as the International 
Mediation Institute and the International Chamber of Commerce. 
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CPR Around the World

CPR’s popular Y-ADR seminars provide an insider’s 

look at the role of ADR systems and practices in 

corporations and multinational organizations.

Sullivan & Cromwell LLP’s Frank Aquila and Karen L. 

Braun are joined by Susan G. Gallagher (True Partners 

Consulting LLC).

Arif Hyder Ali (Crowell & Moring LLP)



30 Asia Initiative
In 2010, CPR visited various arbitral institutions and CPR member organizations 
in China to discuss ways in which those institutions and CPR might work together 
to facilitate knowledge and training in the ADR field. Visits included the Beijing 
Arbitration Center and CCPIT in Beijing, and the American Chamber of Commerce 
in Shanghai. At a dispute resolution program organized by the American Chamber 
of Commerce in Beijing, CPR joined a representative of CIETAC on a panel entitled 
“International Dispute Resolution In and Outside of China: Trends and Developments 
as Chinese Firms Expand Internationally.” 

This year, CPR also established an Asia Pacific Advisory Council, chaired by Prof. 
David Sandborg from the City University of Hong Kong. The Council has already 
drafted a survey on the barriers to entry for ADR in the Asia Pacific region, and 
CPR is currently in the process of disseminating that survey to regional businesses, 
law firms and institutions. Once the data have been collected, a white paper will be 
produced with recommendations for the region, as well as a conference highlighting 
the results of the survey. 

On the Podium
CPR’s staff continued to spread the word about commercial ADR through speaking 
engagements, workshops, and trainings around the world. Among the forums in 
which CPR participated this fiscal year are:

PLI “Ethics in Arbitration” Conference – New York, NY •	
Hispanic Bar Association – Albuquerque, NM•	
Women in International Arbitration, ABA Section of International Law – New •	
York, NY 
Mexican Corporate Counsel Association (ANADE) Annual Meeting – Queretaro, •	
Mexico
Labor and Employment Law and Dispute Resolution Sections of the New York •	
State Bar Association – Bolton Landing, NY

As a leading voice in the 
field, CPR continues to 
raise public awareness 
of the most significant 

issues in ADR. 

Karen Stoffan (Merck & Co., Inc.), Eve Konstan 

(Home Box Office, Inc.) and Britton B. Guerrina 

(PricewaterhouseCoopers International, Inc.)

Alexander J. Oddy (Herbert Smith LLP)CPR’s Board chairman Hon. Charles 

B. Renfrew (Law Offices of Charles B. 

Renfrew)



International Bar Association – Madrid, Spain •	
2009 Licensing Executives Society – San Francisco, CA•	
Collaborative Law Program IACP 10th Anniversary Networking and Educational •	
Forum – Minneapolis, MN 
Chartered Institute of Arbitrators 2nd Annual Mediation Symposium 2009 – •	
London, UK
“Trends and Challenges in International ADR/Mediation,” a presentation and •	
reception in honor of Dale L. Matschullat, former General Counsel of Newell 
Rubbermaid – Shanghai, China
Miami International Arbitration Society – Miami, FL •	
8th Annual Miami International Arbitration Conference – Miami, FL•	
2010 PLI International Arbitration Program – New York, NY•	
2010 CLM Annual Conference – Tallahassee, FL•	
2010 Asia Business Conference, sponsored by Harvard Business School  •	
– Cambridge, MA
American Bar Association Section of Dispute Resolution Annual  •	
Conference – San Francisco, CA. 
ABA Spring Meeting of the Section of International Law – New York, NY •	
Columbia Law School’s Arbitration Day – New York, NY •	
General Electric’s Leading and Learning: Reset and Renewal  •	
Conference – Crotonville, NY 
Fifth Annual Fordham Law School Conference on International Arbitration  •	
and Mediation – New York, NY
NAFTA 2022 Committee on Private Commercial Disputes – Houston, TX•	
Institute for Transnational Arbitration Annual Meeting – Dallas, TX•	
IBA/ICC Joint Conference on “Arbitration in the 21st Century: Making  •	
It Work” – New Delhi, India 

Through international 
convening efforts 
and CPR’s committee 
activities, CPR provides 
numerous platforms for 
the exchange of ideas 
and best practices.

Attracting general counsel and top lawyers from 

across the globe, CPR’s Annual Meeting brings together 

the industry elite.
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Edna Sussman (Sussman ADR LLC) and Jeff Kichaven 

(Mediator)

Carol B. Liebman (Columbia University 

School of Law)



CPR in the News
This year, CPR’s staff authored feature articles and served as subject matter experts 
for several international, business, and legal publications. In some instances, articles 
were co-written with CPR members. CPR also drafted a number of online articles on 
the Stolt-Nielsen ruling and numerous arbitration cases and rulings from the Supreme 
Court. Our print media coverage included:

“Resolving Disputes Before They Ruin the Deal” – M&A Journal•	

“International Arbitration Loses its Grip: Are U.S. Lawyers to Blame?” – ABA •	
Journal

“CPR’s ‘Litigation Prenup’ (ELA) to be Unveiled” – National Law Journal•	

“Taming the Litigation Beast” – Business Week •	

“Online Reviews on the Way” – Corporate Counsel and Law.com•	

“CPR: A Holistic, User-Friendly Approach to Dispute Resolution” – Metropolitan •	
Corporate Counsel

“The Law on Overturning Arbitration Awards for Partiality is Confused” – •	
Commercial & Business Litigation/ABA Section on Litigation

“Rate-a-Neutral: Group to Offer Evaluations of Arbitrators, Mediators” – ABA •	
Journal 

“Ad Hoc Arbitration Keeps Costs Down” – National Law Journal•	

“Before the Honeymoon Ends” – The Deal•	

“CPR’s ECA Toolkit-A Great Contribution to Controlling Litigation Costs” – •	
Metropolitan Corporate Counsel

“ECA: Perspectives of Members of CPR’s Corporate ECA Commission” – •	
Metropolitan Corporate Counsel 

“ADR and ECA: Keys to Successful Dispute Resolution” – Metropolitan Corporate •	
Counsel
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Prof. Lawrence E. Susskind (Consensus Building Institute 

Inc.), Susan Levy (Jenner & Block LLP), James P. Groton 

(Formerly of Sutherland, Asbill & Brennan LLP) and 

Joseph T. McLaughlin (Bingham McCutchen LLP)

Karl Stern (Vinson & Elkins L.L.P.) and Gary McGowan 

(McGowan Dispute Resolution)

Hon. William Webster (Milbank, Tweed, 

Hadley & McCloy LLP) and Hon. Fern 

Smith (JAMS)



I have been involved with CPR since 1983. During this time, I have watched 
the organization grow in influence and stature as its mission evolved from 
simply bringing ADR into the mainstream to initiating and advancing 
innovation in the field. 

Today, CPR is a vibrant, program-and services-oriented think tank providing 
the latest ADR best practices to businesses around the globe. With the 
active involvement of its strong membership, CPR continues to deliver on 
the promise of finding efficient, cost-effective solutions for resolving business 
conflicts. CPR’s members support its work because they want their clients, 
disputants, counterparties, and business partners to understand ADR’s vital 
role in bringing enhanced value to their business operations and relationships. 

To that end, the Board of Directors has focused its efforts on addressing 
CPR’s role in the competitive ADR field, including adding a new Board-level 
committee focused on CPR’s work outside of the United States. The Board 
also expanded its involvement to include membership, development, and 
sponsorship efforts. We are engaged, and we want our fellow CPR members  
to be just as excited about the organization as we are. 

In 2009/10, we were pleased to welcome seven new additions to CPR’s Board. 
Our new Board members – Linda Addison, Frank Aquila, Jeff Carr, Sven 
Dumoulin, Peter Harvey, Bob Mnookin, and Carol Ann Petren – are highly 
successful ADR leaders and staunch supporters of CPR and its programs.  
They will bring exciting ideas and enthusiasm to our Board and are sure to 
add value to the organization for years to come.

Throughout its history, the Board has played an integral role in guiding CPR’s 
mission. This commitment will continue as the Board helps grow CPR’s 
impact and influence around the world. 

Sincerely,

Hon. Charles B. Renfrew

A Letter From CPR’s Board Chairman 
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Hon. Charles B. Renfrew (Chairman) 
Former U.S. District Court Judge  
Deputy Attorney General of the United States 
Corporate Legal Officer, Chevron Corporation 
Law Offices of Charles B. Renfrew 

Hon. William H. Webster (Vice Chairman) 
Former Director, CIA and FBI 
U.S. Court of Appeals and U.S. District Judge 
Milbank, Tweed, Hadley & McCloy LLP 

Linda L. Addison
Fulbright & Jaworski LLP

Francis J. Aquila
Sullivan & Cromwell LLP

Kathleen A. Bryan
President & Chief Executive Officer
International Institute for  
Conflict Prevention & Resolution

Jeffrey W. Carr
Senior Vice President, General  
Counsel & Secretary
FMC Technologies Inc.

Barbara E. Daniele
Senior Vice President & General Counsel
GE Capital, Americas

Sven Dumoulin
General Counsel and Director of Legal Affairs
Akzo Nobel N.V. 

Hans Peter Frick
Senior Vice President & Group General Counsel
Nestlé S.A., Switzerland

Stephen F. Gates
Former Senior Vice President & General
Counsel, ConocoPhillips Company
Special Counsel, Mayer Brown LLP

Jonathan P. Graham
Senior Vice President &  
General Counsel
Danaher Corporation

Peter C. Harvey
Patterson Belknap Webb & Tyler LLP

Anastasia Kelly
Former General Counsel,  
American International Group, Inc.
DLA Piper

John S. Kiernan
Debevoise & Plimpton LLP

Janet S. Kloenhamer
Independent Insurance Executive

Hon. Timothy K. Lewis
Former U.S. Court of Appeals Judge
Schnader Harrison Segal & Lewis LLP

Dale L. Matschullat
Schiff Hardin LLP

Joseph T. McLaughlin
Bingham McCutchen LLP
JAMS Inc.

Professor Robert H. Mnookin
Chair, Program on Negotiation
Harvard Law School
 

Charles R. Morgan
Former General Counsel, BellSouth
Managing Director & Special Counsel
FTI Consulting

Carol Ann Petren 
Executive Vice President and  
General Counsel 
CIGNA Corporation

Robert Ruyak 
Managing Partner and CEO 
Howrey LLP

Thomas L. Sager
Senior Vice President & General Counsel
E.I. du Pont de Nemours and Company

Professor Thomas J. Stipanowich
Academic Director, Straus Institute for  
Dispute Resolution & Professor of Law
Pepperdine University School of Law

CPR Board of Directors (As of June 30, 2010)



PD Villarreal
Senior Vice President - Global Litigation
GlaxoSmithKline plc

Robert C. Weber
Senior Vice President, Legal &  
Regulatory Affairs, & General Counsel
IBM Corporation

Peter D. Zeughauser
Zeughauser Group

James M. Zimmerman
Squire, Sanders & Dempsey L.L.P.

Carla Herron 
Shell Group

Stephen P. Younger 
Patterson Belknap Webb  
& Tyler LLP

Steve Aeschbacher
Microsoft Corporation

Phillip M. Armstrong
Georgia-Pacific

C. Mark Baker
Fulbright & Jaworski LLP

Harold S. Barron
Barron ADR

David H. Bernstein
Debevoise & Plimpton LLP

John G. Bickerman
Bickerman Dispute Resolution, 
PLLC

Ross B. Bricker
Jenner & Block LLP

Jamie Broder
Paul, Hastings, Janofsky  
& Walker LLP

Michelle H. Browdy
IBM Corporation

David H. Burt
E.I. du Pont de Nemours  
and Company

Mary Beth Cantrell
Amgen Inc.

Jeffrey W. Carr
FMC Technologies Inc.

Evan R. Chesler
Cravath, Swaine & Moore LLP

Louis A. Craco

John J. Curtin, Jr.
Bingham McCutchen LLP

Barbara E. Daniele
GE Capital, Americas

Charles W. Douglas
Sidley Austin LLP

Douglas S. Eakeley
Lowenstein Sandler PC

Kenneth R. Feinberg
Feinberg Rozen, LLP

Hans Peter Frick
Nestlé

Stephen F. Gates
Mayer Brown LLP

Prof. Dwight Golann
Suffolk University Law School

Britton B. Guerrina
PricewaterhouseCoopers 
International, Limited

Claire P. Gutekunst
Proskauer Rose LLP

Robert Haig
Kelley Drye & Warren LLP

Harold Hestnes
WilmerHale

James A. Hurd
Liskow & Lewis

Michael B. Keating
Foley Hoag LLP

John K. Kim
Johnson & Johnson

Benno Kimmelman
Allen & Overy LLP

Janet S. Kloenhamer

Co-Chairs

CPR Board of Directors (continued)

CPR Executive Advisory Committee (As of June 30, 2010)
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CPR Senior Staff (As of June 30, 2010)

Kathleen A. Bryan
President and Chief 
Executive Officer

Molly Brannon
Vice President and 
Director of Marketing

Elizabeth Corman
Chief Financial Officer

Russ Bleemer
Editor, Alternatives

Lorraine M. Brennan
Senior Vice President, 
Programs and 
International

Helena Tavares 
Erickson
Senior Vice President 
and Secretary

Judith Korchin
Holland & Knight LLP

Prof. John Lande
University of Missouri  
School of Law

Michelle M. Leetham
Ogletree, Deakins, Nash,  
Smoak & Stewart, P.C.

Jack P. Levin
Covington & Burling LLP

Timothy K. Lewis
Schnader Harrison Segal  
& Lewis LLP

Prof. Lela P. Love
Benjamin N. Cardozo  
School of Law

Duncan R. MacKay
Northeast Utilities

Laurel Pyke Malson
Crowell & Moring LLP

Deborah Masucci
Chartis Inc.

Dale L. Matschullat
Schiff Hardin LLP

Joseph T. McLaughlin
Bingham McCutchen LLP

David J. McLean
Latham & Watkins LLP

Paul J. Mode, Jr.
Citigroup Inc.

Charles R. Morgan
FTI Consulting

Harold J. Moskowitz
Wilson, Elser, Moskowitz,  
Edelman & Dicker

Lawrence W. Newman
Baker & McKenzie LLP

Alexander J. Oddy
Herbert Smith LLP

Jeffrey D. Paquin
Abbott Laboratories

William W. Park
Boston University

Bennett G. Picker
Stradley Ronon  
Stevens & Young, LLP

Gerald L.R. Ranking
Fasken Martineau DuMoulin, LLP

Pierre Raoul-Duval
Gide Loyrette Nouel

Hon. Charles B. Renfrew
Law Offices of Charles B. Renfrew

Ryan Russell
Fireman’s Fund Insurance Company

Elizabeth Sacksteder
Citigroup Inc.

Thomas L. Sager
E.I. du Pont de Nemours  
and Company 

Roland G. Schroeder
General Electric Company

Karl S. Stern
Vinson & Elkins L.L.P.

Prof. Thomas J. Stipanowich
Pepperdine University  
School of Law

Beth Trent

Harry P. Trueheart III
Nixon Peabody LLP

Nancy L. Vanderlip
ITT Corporation

Jay W. Waks
Kaye Scholer LLP

Hon. William H. Webster
Milbank Tweed, Hadley  
& McCloy LLP

Marc Wolinsky
Wachtell, Lipton, Rosen & Katz



37Membership and Development 
CPR brings together a sophisticated, executive-level community of business leaders, 
general counsel, senior lawyers, and ADR practitioners from around the globe – all of 
whom are dedicated to advancing ADR in their particular industries. Membership is 
institutional, giving all attorneys equal access to CPR member benefits. As a result, 
CPR’s membership actually represents thousands of individual supporters worldwide. 

Growing membership, both organically and through traditional outreach methods, 
directly benefits CPR’s members by increasing access to global industry best practices 
and by expanding their network of business contacts. 

During FY10, CPR established a goal of acquiring 50 new members between January 
1, 2010 and June 30, 2011. As of June 30, 2010, CPR was more than a quarter of the 
way to reaching its goal. This positive trend is expected to continue in the coming 
year with the launch of various member acquisition initiatives, including CPR’s first 
“Member-Get-A-Member” Campaign. 

As part of its membership efforts, CPR has begun a “road show” campaign to visit current 
and prospective members in various regions worldwide in order to advocate the use of 
mediation, arbitration and other alternatives to litigating business disputes, and to provide 
the latest developments, techniques and best practices in commercial conflict resolution.

In addition, the Membership Committee of CPR’s Board continues to identify new 
programs to address the informational, professional and business development needs of 
our members and prospective members. 

2009/2010 Donor List
CPR is particularly grateful to the generous donors whose financial support of its 
programs, services, and events has enabled CPR to continue its mission. Below is a 
partial list of these supporters:

CPR LEADERS ($30,000 & above)

Boies, Schiller & Flexner LLP
Crowell & Moring LLP
E.I. du Pont de Nemours and Company
General Electric Company
Howrey LLP
Huron Consulting Group
IBM Corporation
Kaye Scholer LLP
Newell Rubbermaid Inc.
Patterson Belknap Webb & Tyler LLP
Pfizer Inc.
Sidley Austin LLP

CPR SUSTAINERS ($29,999-$20,000)

ConocoPhillips
Cravath, Swaine & Moore LLP
Debevoise & Plimpton LLP
DLA Piper
JAMS
Jenner & Block LLP
Johnson & Johnson
McCarter & English, LLP
Microsoft Corporation
Skadden, Arps, Slate, Meagher & Flom LLP
White & Case LLP
Winston & Strawn LLP
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38 CPR SUPPORTERS ($19,999-$10,000)

Baker & McKenzie LLP
Baker Botts LLP
Bartlit Beck Herman Palenchar &  

Scott LLP
Beirne, Maynard & Parsons L.L.P.
Bingham McCutchen LLP
Boston Consulting Group
Bristol-Myers Squibb Company
Cadwalader, Wickersham & Taft
Covington & Burling LLP
Cozen O’Connor
Danaher Corporation
Dickstein Shapiro LLP
ExxonMobil Corporation
Feinberg Rozen, LLP
FTI Consulting
Fulbright & Jaworski LLP
GlaxoSmithKline
Herbert Smith
Hogan Lovells LLP
Hughes Hubbard & Reed LLP
Jackson Lewis LLP
Kilpatrick Stockton LLP
Lowenstein Sandler PC
Merck & Co.
Morgan, Lewis & Bockius LLP
Office of Dale Matschullat
Parker Poe Adams & Bernstein
PricewaterhouseCoopers International, 

Limited
Reed Smith LLP
Ropes & Gray LLP
Schiff Hardin LLP
Schirrmeister Diaz-Arrastia Brem LLP
Schnader Harrison Segal & Lewis LLP
Shook, Hardy & Bacon LLP
Squire, Sanders & Dempsey, L.L.P.
State Farm Insurance Companies
Tucker Ellis & West LLP
Wachtell, Lipton, Rosen & Katz
Weil, Gotshal & Manges LLP
Williams & Connolly LLP

Wilson, Elser, Moskowitz,  
Edelman & Dicker

Womble Carlyle Sandridge & Rice, PLLC

CPR CONTRIBUTORS  
($9,999-$5,000)

Abbott Laboratories
Akzo Nobel N.V.
Allen & Overy LLP
Amgen Inc.
Baxter International
Bechtel Group, Inc.
Blank Rome LLP
Boehringer-Ingelheim Corporation
BP
Chadbourne & Parke LLP
Chubb & Son, Inc.
Citigroup Inc.
Coca-Cola Enterprises Inc.
Davis Polk & Wardwell LLP
Dechert LLP
Deloitte & Touche
Dewey & LeBoeuf LLP
Dickinson Wright PLLC
Drinker Biddle & Reath LLP
Duane Morris LLP
Duke Energy Corporation
Ernst & Young LLP
Fasken Martineau DuMoulin, LLP
Finnegan, Henderson, Farabow, Garrett 

& Dunner
Fireman’s Fund Insurance Company
FMC Technologies, Inc.
Foley Hoag LLP
Fraser Milner Casgrain LLP
Fried, Frank, Harris, Shriver & Jacobson
Frost Brown Todd LLC
Goodwin Procter LLP
Holland & Knight LLP
InterContinental Hotels Group
Irell & Manella LLP
ITT Corporation



Jeff Kichaven, Mediator
Jones Day
JPMorgan Chase
Kelley Drye & Warren LLP
Kirkland & Ellis LLP
Kramer Levin Naftalis & Frankel LLP
Kutak Rock
Latham & Watkins LLP
Leader & Berkon LLP
Liberty Mutual Group
Loyens & Loeff
Martindale-Hubbell
Medtronic, Inc.
Monsanto Company
Morris James LLP
Morrison & Foerster LLP
Motorola, Inc.
Nestlé
Nixon Peabody LLP
Northeast Utilities
Paul, Hastings, Janofsky & Walker LLP
Pillsbury Winthrop Shaw Pittman LLP
Robinson & Cole LLP
Schulte Roth & Zabel LLP
Shell Group
Snell & Wilmer L.L.P.
Steptoe & Johnson LLP
Stites & Harbison PLLC
Stradley Ronon Stevens & Young, LLP
Stroock & Stroock & Lavan LLP
Sullivan & Cromwell LLP
Sutherland, Asbill & Brennan LLP
Swiss Reinsurance
Texas Instruments Incorporated
Toro Company
Varnum, Riddering, Schmidt  

& Howlett LLP
Vinson & Elkins L.L.P.
Wildman, Harrold, Allen & Dixon LLP
WilmerHale
Wyndham Worldwide Corporation
Zeughauser Group

 CPR DONORS  
($2,500-$4,999)

ACT Litigation Services
AEGIS Insurance Services, Inc.
Bickerman Dispute Resolution, PLLC
BKD LLP
CEDR
Crowe & Dunlevy
E.I. du Pont Canada Company
Frantz Ward LLP
Gable & Gotwals
Godfrey & Kahn, S.C.
Goldberg Kohn
Graydon, Head & Ritchey LLP
Husch Blackwell Sanders LLP
Lewis, Rice & Fingersh
MacroGenics, Inc.
Mayer Brown LLP
McKool Smith
Michaelson & Associates
Miller & Martin PLLC
Norris, McLaughlin & Marcus, P.A.
Paine, Tarwater, and Bickers, LLP
Peckar & Abramson
Perley-Robertson, Hill & McDougall LLP/s.r.l.
Pioneer Hi-Bred International, Inc.
RR Donnelley Global Services
Shoney’s North America Corp.
Solae, LLC
TCDI
Upchurch Watson White & Max
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40 On behalf of CPR’s Finance Committee, I am pleased to report that, despite 
the economic challenges encountered during this past fiscal year, CPR has 
maintained its programs and improved its financial stability. Its net assets  
in FY10 increased by 16% and CPR’s total assets are now nearly double its 
total liabilities. 

The support of its members, at 39%, continues to be CPR’s largest source of 
revenue. However, the organization has diversified its revenues significantly with 
contributions, including special events and in-kind donations, accounting for 31% 
of revenue; program fees from meetings increasing from 7% to 10% of revenue; 
and revenues from dispute resolution services increasing from 12% to 14%. 

Organizations in both the not-for-profit and for-profit sectors have had to 
monitor and, in some cases, reduce expenses this past year – and CPR was 
no exception. The organization cut total operating expenses by 9% from the 
prior fiscal period. However, with dedicated staffing, I am pleased to report 
that focus remained on CPR’s mission. More than 70% of total revenue was 
allocated to program expenses, thereby supporting CPR’s core initiatives to 
promote commercial dispute prevention and resolution around the globe. 

Moving forward, CPR remains committed to investing even more resources 
into its vital research and educational programs. 

Sincerely, 

 
Joseph T. McLaughlin

A Letter From the Chairman of  
CPR’s Finance, Budget & Audit Committee

CPR Institute FY2010 Gross Revenue Sources

1%1%

Other Income

Publications, videos and royalties

Consulting & Training

Panel Fees

DRS

Meeting Fees & Sponsorships

Memberships

In-Kind

Special Events

Contributions

24%

6%
10%

8%

2% 2%

39%

6%



CPR’s Heroes
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The CPR staff is in a unique position to witness 
the many unsung, yet crucial, acts of support 
that our members and supporters display on a 
continuing basis. These are special individuals who 
donated their time to new projects; who provided 
extraordinary fund raising and financial support; 
who contributed their talents to our committees and, 
then, went above and beyond what was expected; 
and, finally, our members and colleagues who offered 
help, advice, encouragement, and support at just the 
time it was needed most.

We cannot issue this reporting of CPR’s 2009/2010 
accomplishments without acknowledging the critical 
role that these individuals have played in making it 
happen. 

Thank You!

Deb Andros

Martin Beirne

John Bickerman

Darren Bleier

Andrew R. Brownstein

David Burt

Jean Byrd

Mary Beth Cantrell

James Carter

Nick Chiechi

Andre Chouravong

A. Stephens Clay

Yvonne Costales-Harlan

Charles Craver

Lisa Damon

Giuseppe De Palo

Patrick Deane

Jan-Krzysztof  

   Dunin-Wasowicz

David Famiano

John Fellas

Kenneth Feinberg

Abby Geller

Diana Gesualdi

Deborah Greenspan

John Heaps

Robert A. Holtzman

James F. Henry

Sharon Henry

Carla P. Herron

Ross Horowitz

Charles S. Hwang

Raymond Jacobsen, Jr.

Erica Jaffe

Melinda Jayson

Steven O. Kramer

Will Li

Philip J. Loree Jr.

Dana MacGrath

Laurel Pyke Malson

Elizabeth D. Mann

Harry Mazadoorian

Kevin W. McCormack

Michael McIlwrath

Peter L. Michaelson

Christopher Newmark

Brien T. O’Connor

Alexander Oddy

Andrea Pavia

David Perechocky

Don Philbin

Bennett G. Picker

Gerald F. Phillips

Kathleen Scanlon

Stanley P. Sklar

Kate Tipul

Mary B. Trevor

Angelica Walker

Mark D. Wolf

Julian Zehle
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New York, New York 10022

Phone: +1.212.949.6490
Fax: +1.212.949.8859

www.cpradr.org


